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PrestaShop is here to guide you toward the success of your project. 

More than 850 additional modules and templates are available on addons.prestashop.com, discover 

the benefits of using them at the end of this guide. 
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PrestaShop, Your E-Commerce 
Solution  

PrestaShop, an e-commerce solution used by more than 40,000 stores, allows 
you to simply and effectively create a retail website.  

PrestaShop offers a very powerful Back Office system that permits you to 
manage your store (catalog, purchase history, shipping rates, customers, items 
ƛƴ ǎƘƻǇǇƛƴƎ ŎŀǊǘǎΧύ ƛƴ ǊŜŀƭ ǘƛƳŜΦ ¸ƻǳǊ ŎǳǎǘƻƳŜǊǎ ǿƛƭƭ ǇǊƻŦƛǘ ŦǊƻƳ ŀ ǳǎŜǊ-friendly 
store styled and customized by you.   

PrestaShop presents a comprehensive, intuitive user administration panel, and 
gives you more than 200 standard functions that can be adapted or 
personalized in order to respond to all of your needs.  

This user guide will help you famiƭƛŀǊƛȊŜ ȅƻǳǊǎŜƭŦ ǿƛǘƘ ŀƭƭ ƻŦ tǊŜǎǘŀ{ƘƻǇΩǎ 
features. You will also be able to efficiently manage your PrestaShop boutique.  

You can post all of your questions directly on our forum, 
http://www.prestashop.com/forums/ 

 

 

Training  
 This PrestaShop guide is intended to be a practical companion to the PrestaShop software. If you 

would like to learn even more, PrestaShop offers three different training sessions. They are available 
for anyone who wishes to perfect and to master the PrestaShop software. We offer three various 
courses, contingent on you needs and expertise:  

¶ Basic User Course to master everyday uses of PrestaShop and to familiarize yourself with all of 

the features of the software. It is aimed at retailers who manage their online shops with 
PrestaShop. Length of Training : Half a day.  

¶ 5ŜǾŜƭƻǇƳŜƴǘ /ƻǳǊǎŜ ǘƻ Ǝŀƛƴ ŀ ǇŜǊŦŜŎǘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ tǊŜǎǘŀ{ƘƻǇΩǎ ǎƻŦǘǿŀǊŜ ŀǊŎƘƛǘŜŎǘǳǊŜ 

and to autonomously execute specific features. Length of Training : 2 days 

¶ Integration Course to master the layout of a PrestaShop online store and to learn the nuances 

of integrating a draft. Length of Training : 2 days 

If you would like to receive further information and the requirements of participation, please address 

your training questions to: alexandra@prestashop.com 

 

http://www.prestashop.com/forums/
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Installing PrestaShop  
The first step in using the e-commerce solution PrestaShop is to install it onto your hosting server. You 
must download the latest version of the online retailer software at 

 http://www.prestashop.com/en/downloads.  

Downloading the software 

 

Page of PrestaShop download 

Once the download has ended you can obtain a record of it in a zipped file. You can un-zip it with the 
help of file-extracǘƛƻƴ ǎƻŦǘǿŀǊŜΦ LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ƻƴŜΣ ǿŜ ǎǳƎƎŜǎǘ ǘƘŀǘ ȅƻǳ ǳǎŜ ǎƻŦǘǿŀǊŜ ǎǳŎƘ ŀǎ 

Winrar, Winzip, or moreover the free software 7zip (http://www.7 -zip.org). 

Once you have extracted the contents, you are going to need to pƭŀŎŜ ƛǘ ƻƴ ȅƻǳǊ ǎǘƻǊŜΩǎ Ƙƻǎǘ ǎŜǊǾŜǊΦ Lƴ 
order to do this, you must possess a web server or request one directly through PrestaShop. 

Provide yourself with FTP software to which you will transfer all of your PrestaShop file. For example, 

you can use Filezilla, which is free, Open Source software: http://www.filezilla.com . Start up your FTP 
program and connect to your server in order to begin transferring the PrestaShop file. Drag the file, 

following the example in the screenshot below.  

http://www.prestashop.com/en/downloads
http://www.7-zip.org/
http://www.filezilla.com/
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Creating a database 

Lƴ ƻǊŘŜǊ ǘƻ ǎǘƻǊŜ ŀƭƭ ƻŦ ȅƻǳǊ ǎǘƻǊŜΩǎ ƛƴŦƻǊƳŀǘƛƻƴΣ tǊŜǎǘŀ{ƘƻǇ ǳǎŜǎ ŀ aȅ{v[ ŘŀǘŀōŀǎŜΦ ¢ƘŜ ǎǘŜǇǎ 
ƛƴǾƻƭǾŜŘ ƛƴ ŎǊŜŀǘƛƴƎ ǘƘŜ ŘŀǘŀōŀǎŜ ŘŜǇŜƴŘ ǳǇƻƴ ȅƻǳǊ ǎŜǊǾŜǊΦ [ŜǘΩǎ ǘŀƪŜ ŦƻǊ example PhpMyadmin, one 

ƻŦ ǘƘŜ Ƴƻǎǘ ǿƛŘŜǎǇǊŜŀŘ ŘŀǘŀōŀǎŜ ƳŀƴŀƎŜƳŜƴǘ ǘƻƻƭǎΦ hƴ ǘƘŜ ǇǊƻƎǊŀƳΩǎ ƘƻƳŜǇŀƎŜΣ ȅƻǳ ǿƛƭƭ ŦƛƴŘ ŀ 
ŦƛŜƭŘ ƳŀǊƪŜŘ άCreate a DatabaseΦέ /ǊŜŀǘŜ ŀ ƴŀƳŜ ŦƻǊ ȅƻǳǊ ŘŀǘŀōŀǎŜ όCƻǊ ŜȄŀƳǇƭŜΣ άprestashopέύ ŀƴŘ 

type it into the field. Once you have choǎŜƴ ŀ ƴŀƳŜΣ ŎƭƛŎƪ ƻƴ άCreateέ ǘƻ ǾŀƭƛŘŀǘŜ ƛǘΦ ! ƳŜǎǎŀƎŜ ǎƘƻǳƭŘ 
Ŧƻƭƭƻǿ ƛƴŘƛŎŀǘƛƴƎ άThe ŘŀǘŀōŀǎŜ ΨǇǊŜǎǘŀǎƘƻǇΩ Ƙŀǎ ōŜŜƴ createdΦέ {ŜŜ ǘƘŜ ǎŎǊŜŜƴ ǎƘƻǘ ōŜƭƻǿΦ  

 

  

 

 

 

 

 

 

Creation of 
database 
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Installation  

Now that the database has been created, you can start to install your PrestaShop online store. In the 
ƴŀǾƛƎŀǘƛƻƴ ōŀǊΣ ǘȅǇŜ ȅƻǳǊ ŘƻƳŀƛƴ ƴŀƳŜ ¦w[ ƻǊ ǎŜǊǾŜǊ ŀŘŘǊŜǎǎ ŀƴŘ ŀŘŘ άκƛƴǎǘŀƭƭέ ŘƛǊŜŎǘƭȅ ŀŦǘŜǊΣ ǎǳŎƘ 
as, for example, myboutique.com/install. You will be immediately directed to the auto-installer.  

 

First step of installation  

{ŜƭŜŎǘ ȅƻǳǊ ƭŀƴƎǳŀƎŜ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ōǳǘǘƻƴ άnextΦέ 

¢ƘŜ ά{ȅǎǘŜƳ ŀƴŘ tŜǊƳƛǎǎƛƻƴǎέ ǇŀƎŜ ǿƛƭƭ ŀǇǇŜŀǊΦ ¢Ƙƛǎ ǇŀƎŜ ƛƴŘƛŎŀǘŜǎ ǿƘŜǘƘŜǊ ȅƻǳǊ ǎŜǊǾŜǊΩǎ 
configuration is operating properly. If this is the case, all of the points should appear with the  icon to 

the left of them.  
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Verification of System settings  

The appearance of red icons instead of green ones can arise as a result of various problems.  For 

ŜǾŜǊȅǘƘƛƴƎ ǳƴŘŜǊ ǘƘŜ ŎŀǘŜƎƻǊȅ άPHP SettingsΣέ ŀ ǊŜŘ ƛŎƻƴ ƛƴŘƛŎŀǘŜǎ ŀ ǇǊƻōƭŜm coming from an 
incompatibility or from a bad server configuration. Alert your web host of this problem so that they 
can help you correct it.  

CƻǊ ŀƭƭ ǊŜŘ ƛŎƻƴǎ ǘƘŀǘ ŀǇǇŜŀǊ ǳƴŘŜǊ ǘƘŜ ŎŀǘŜƎƻǊȅ ά²ǊƛǘŜ tŜǊƳƛǎǎƛƻƴǎΣέ ǊŜǘǳǊƴ ǘƻ ȅƻǳǊ C¢t ǎƻŦǘǿŀǊŜΣ 

right-click ƻƴ ŀƴȅ ŦƛƭŜǎ ǘƘŀǘ ŀǇǇŜŀǊ ǘƻ ōŜ ƛƴǾŀƭƛŘ ŀƴŘ ŎƭƛŎƪ ƻƴ άtǊƻǇŜǊǘƛŜǎΦέ !ǇǇƭȅ wŜŎǳǊǎƛƻƴΦ  ό9ȄŀƳǇƭŜǎ 
of File Permissions: 777, 755, 705, etc). See screen shot below.  






























































































































































































































































































































